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List of abbreviations
ADB African Development Bank
AFD French Development Agency
ALAC Advocacy and Legal Advice Centres
AMA Accra Municipality authority
AU/UN African Union / United Nations
AVRL Aqua Vitens Rand Lim.
CBO Community Based Organisation
CENTAL Centre for Transparency and Accountability in Liberia
CIDA Canadian International Development Agency
CLEAN Community Level Environmental Action Network
CPI Corruption Perception Index
CSO Civil Society Organisation
CWSA Community Water and Sanitation Agency
DFID UK Department for International Development
DGIS Netherlands Directorate-General of Development Cooperation
EU European Union
FOI Freedom of Information
GII Ghana Integrity Initiative
GWCL Ghana Water Company Limited
GWP Ghana Water Partnership
IRC International Water and Sanitation centre
NGO Non-Governmental Organisation
O&M Operation and Maintenance
RCN Resource Centre Network
T&A Transparency and Accountability
TI Transparency International
TIN Transparency in Nigeria
TREND Training, Research and Networking for Development
VRA Volta River Authority
WASH Water, Sanitation and hygiene
WB World Bank
WIN Water Integrity Network
WSS Water supply and Sanitation
WVI World Vision International
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Summary
The Anglophone West Africa Regional Workshop on “Transparency and accountability in delivery of water
and sanitation services” took place on 26-27 September 2007 at the Earlbeam Hotel in Accra, Ghana. The
workshop was jointly organised by the Ghana Integrity Initiative (GII), IRC International Water and
Sanitation Centre and the TREND Group. The workshop was supported by the Water Integrity Initiative
(WIN). In total, 32 participants participated from Ghana, Liberia, Sierra Leone, Nigeria, Tunisia and Benin.

During the workshop, concepts, frameworks and cases about transparency and accountability in the water
and sanitation sector were introduced. Participants shared their own experiences, and then identified their
own possible joint initiatives related to enhancing transparency and accountability. Seven main ideas
emerged with commitment to be taken forward by participants:

o Improving water delivery in the Volta River Authority (VRA) resettlement township, Nigeria
o Monitoring donor funded intervention on water supply and sanitation in Nigeria: A case study of ADB

and WB projects.
o Promoting Accountability and Transparency in water management in Sierra Leone, by disseminating

findings of a baseline survey, building consensus among and capacity building
o Monitoring of financial management (of 10 water systems in 2 districts) of water supply systems

managed by communities in Benin and make this information visible
o Education of school children about the impact of corruption in delivery of water services in Benin.
o Enhancing transparency and accountability in WASH services in Ghana through

Research/documentation, Advocacy/Knowledge sharing, establishment of ethics desks in WASH
sector institutions, with an ethics officer to function as watchdog, and piloting of Capacity building at
decentralized level

o Promoting good governance in the water and sanitation sector in Liberia, by commissioning a baseline
study, organizing a consultative forum to disseminate the results, identifying national level priorities,
mapping out a 3 year work plan and facilitating a discussion on the coordination of this process.





6

Theme 1 to 3 and 5 were introduced with a key note presentation, followed by group work and / or plenary
discussion. Under theme 4, participants were given the opportunity to present their own initiatives related to
preventing corruption and improving accountability and transparency.
Under theme 5 the participants were asked to come up with action plans that would support the fight
against corruption in the water and sanitation sector, as part of the way forward of the Water Integrity
Network in Anglophone West Africa. (see annex 2 for the complete workshop programme)

This workshop report gives an overview of the presentations, discussions and group work sessions. Full
presentations which have been presented during the workshop, can be found on-line on page
http://www.waterintegritynetwork.net/page/468. In this workshop report, links to the presentations on-line
are indicated with:
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Day 1

Opening
The workshop opened at exactly 9:30am with welcome remarks from the moderator and the main
organisers of the workshop.

Moderator’s remarks
Prof. Ken Attafuah, Executive Director, Justice and Human Rights Institute,
the moderator for the two-day workshop, noted in his opening remarks that access
to safe water is a fundamental human right. He further stated that the right to safe
water imposes an obligation on the state to provide an enabling environment for
access to water and a non-negotiable minimum amount of safe, portable water for
everyone regardless of economic or social status. He however added that as
much as it is the obligation of the state to ensure a clean safe environment,
citizens also have a role of raising societal and governmental awareness of human

rights generally, and of our individual and collective right to safe water and clean environment.

Touching on the legal framework that supports the right to safe clean water and environment, he mentioned
that the African Charter on Human and Peoples Rights, which came into force in 1986, and to which Ghana
and all West African Countries are signatories, provides in Article 24 that “all peoples shall have the right to
a general satisfactory environment favourable to their development”. He also mentioned Article 21 (k) of the
1992 Constitution of Ghana which imposes a duty on every Ghanaian to protect and safeguard the
environment, and that includes our collective water resources. Despite these constitutional provisions, he
lamented that our environment is deteriorating due to contributory factors like illegal mining activities, over-
logging, deforestation, dangerous chemicals used in flushing out fish in water, concrete buildings in
waterways, choked gutters, and poor drainage systems among others which are major causes of the
dwindling of our water resources.

Commenting on the water situation in Ghana and the West African Sub-region, he observed that corruption
is endemic and permeates all sectors of the economy and State institutions. These include bribery, illegal
commissions, corruption in procurement, and kickbacks among others. He lamented that, the problem is
compounded by the lack of public confidence in the effectiveness of the police institution which is the
foremost institution to arrest the situation. Prof. Attafuah noted with concern that access to water is
adversely affected by corruption in its production, management, distribution and use. All these violate the
right to a “general satisfactory environment” including access to water, which is favourable to development.

He was optimistic that the workshop, apart from providing an opportunity for identifying the nature and
ramifications of corruption in the water sector, will also explore what positive strategic actions can be
pursued to address the menace of corruption in this vital sector.

Welcome and opening statements Ghana integrity initiative (GII)
Nana Kwasi Agyepong, Business Development Manager of the Ghana
Integrity Initiative (GII), in his welcome statement indicated that the
pervasiveness of corruption is such that, it has necessitated anti-corruption
initiatives to raise awareness about its negative effects. He mentioned a United
Nations report on water which cited corruption as the primary reason why
clean water remains unobtainable for 1.1 billion people.

Commenting on the global water situation, Nana Agyepong said, for many
people in the developing world, gaining access to clean and affordable water is a daily struggle. He
underscored that water constitutes an essential component for livelihood and any shortage or non-
availability endangers the existence of life.
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He said more than 1 billion people globally lack access to proper sanitation services. Over 2million people,
mostly children die annually from diarrhoea diseases related to lack of access to clean water. Statistics
available cite access to treated water as between 60% to 70% in urban areas and between 35% to 40% in
rural areas. Adding that, in the urban areas only 40% of the population have a water tap that flows. Whiles
70% of the poor in the urban towns do not have pipe borne water.

He mentioned among others some devastating effects of corruption, like low productivity which is a
potential source of poverty, low investments and growth retardation, low quality infrastructure,
environmental degradation especially in the extractive sectors which lowers the quality of environmental
control and also fuels conflict in the mining community in Ghana. He said to prevent corruption, public
education should be intensified. This education should involve the training of all sectors affected by
corruption on the code of conduct. He also called for the establishment of an ethics desk, passage of new
anti-corruption legislations to increase transparency in governance through legislation like the Freedom of
Information Act, reforms of public institutions which should entail equity in public and private sector
compensation packages for staff, job rotation to ensure efficiency and an effective media to do a good
oversight work.

Welcome and opening statements IRC International Water and Sanitation Centre
Giving brief remarks, Dr. John Butterworth of IRC mentioned the Anglophone West
Africa Workshop is part of series of workshops supported by the Water Integrity
Network (WIN). So far similar workshops have taken place in Burkina Faso
(Francophone West Africa) and Honduras (Honduras and Nicaragua). A South Asia
Workshop is planned to take place in Bangladesh in the beginning of November 2007
and a South America workshop in Columbia in mid November 2007.

John acknowledged that the water sector has performance problems, which need to be identified and
solved. He stated that lack of transparency and accountability leads to corruption, hence the need to
ensure these pillars are in place. The key objectives of WIN are to build partnerships, stimulate local
actions and ideas for country and regional level initiatives. He said WIN aims to build systems of integrity to
help boost anti-corruption practices and to collaborate with the private sector, non-governmental
organisations and other groups at the local level to encourage local actions.

After introducing the general objective of the workshop of bringing together professionals from the WASH
and the transparency sector, John mentioned that the workshop would try to focus on identifying solutions
and actions towards improving transparency and accountability to flight corruption in the WASH sector,
rather than focusing on the problems. Due to his background, John used to approached water and
sanitation from an engineering side. However, now he is focusing more and more on governance issues,
which is a development that he also sees occurring in the wider sector.

Theme 1: Introduction to transparency and accountability in the water sector

Keynote presentation on Transparency and Accountability in the Water Sector.
By: Dr John Butterworth (IRC International Water and Sanitation Centre)

http://www.waterintegritynetwork.net/page/1506

Giving an introduction to the theme of the workshop John presented definitions of some of the key
concepts of the workshop:

• Transparency = sharing information and acting in an open manner
• Honesty/Integrity = working and acting in ways that reflect known best practices, and following

ethical principles
• Accountability = objectively holding people and agencies responsible for their performance
• Corruption = the abuse of entrusted power for private gain
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Questions/comments - answers
John mentioned that next year the Global Corruption Report will focus on water. This will present a good
opportunity for advocacy in countries.

John remarked that from the presentation it seems that so far, GII has been working mainly on national
level on general anti-corruption issues. This workshop co-organised by GII is sector specific. He therefore
wondered whether working on sector specific issue is new to GII.
Linda answered to this by indicating that GII has worked with sectors and has currently researched on
judicial corruption (sector specific), which will be launched soon.

Patrick (WVI) wanted to know about the main challenges that GII encounters as an anti-corruption
organisation? Linda mentioned that challenges among others include funding, security, access to
information, staff strength and lack of cooperation from State institutions.

Edet asked how GII’s success would be understood by the ordinary citizen. Linda answered that GII
has enhanced public quest for democracy and accountability by educating the public and empowering them
to demand accountability, responsiveness and transparency from their leaders and institutions.

Edet furthermore asked how GII would handle the situation where by they may have to compromise the
stand as an organisation. Linda explained that GII does not take funds from government so they don’t
feel obligated to them in order to compromise their stand. They have established recognitions as an
independent minded body and so people accord them that recognition.

Eugene (TREND) was curious about the situation at the district level in terms of corruption and asked
whether GII is making any efforts to build capacity at the decentralized level.

Linda mentioned that GII has been active in anti-corruption work in the districts, but not in the regions of
Ghana. GII moved to work in the districts because a lot of allegations on corruption were coming from
there.

Blandine (AMEN NGO) wanted to know whether GII works with the private sector. Linda stated that GII
has not worked a lot with the private sector yet, but they would like to do that more, as there are always 2
sides to corruption: those who give and those who receive.

Cyrus mentioned that the donor perception is that corruption is an important factor that contributes to
the current state of Africa. What is GII’s opinion on this? And what coping strategies can be devised?
The moderator answered that corruption from both leaders as well as from ourselves has contributed to the
current situation, as was illustrated in John’s presentation.

Mr. Vitus Azeem, Executive Secretary, GII used the opportunity to brief participants on the outcome of the
Corruption Perception Index 2007 (CPI) which was launched by Transparency International and all its
local chapters around the globe on the same day of the WIN workshop. Transparency International
Corruption Perceptions Index ranks countries in terms of the degree to which corruption is perceived to
exist among public officials and politicians. It is a composite index, a poll of polls, drawing on corruption-
related data from expert and business surveys carried out by a variety of independent and reputable
institutions. Transparency International (TI), which is the leading international NGO devoted solely to the
fight against corruption worldwide, has published the CPI every year since 1995 with the aim of drawing the
attention of government and key stakeholders to the problem in their respective countries.
Ghana is ranked 69 alongside Romania on the list of 180 countries included in the 2007 index, with a score
of 3.7 out of the maximum possible score of 10. Indeed, this represents an improvement over Ghana’s
2006 ranking of 70 with a score of 3.3. This year’s score is the second highest since Ghana was included in
the CPI. But for the lack of a consistent trend, Ghana’s performance on the 2007 CPI could suggest that
some of the good governance and anti-corruption measures Ghana has put in place in recent years may be
bearing fruits.
However, Mr. Azeem said there is no cause to celebrate this apparent improvement. The fact remains that
Ghana is still stagnating between the score of 3 and 4 and has yet to attain the half way score of 5.


